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Western adopts
a biennial budget
Postponing rate adjustments and extending the
suspension of water service shutoffs
On Wednesday, June 17, Western’s Board of Directors unanimously approved the fiscal
year (FY) 2021-22 biennial budget. It was also announced that Western has postponed
a pending rate adjustment and will extend the suspension of water service shutoffs due
to non-payment, aligning with Governor Newsom’s Executive Order N-42-20.
Each year, Western studies the need for rate adjustments in consideration of the rising
costs of imported water and operating costs, preventative maintenance, and capital
improvement projects. Western will be postponing the recommendation of any rate
adjustments during FY 2020-21.
“These past few months have been difficult for our community. Western is committed
to minimizing economic impacts when and where possible,” said General Manager
Craig Miller. “One way of doing this is to postpone rate adjustments.”
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Western adopts
a biennial budget
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The biennial budget adoption includes the
adoption of Western’s Operating Budget
and Capital Improvement and Facilities
Plan (CIFP) Budget for FYs 2020-2021 and
2021-2022.
The objective of the CIFP process is to
develop a forward-looking, comprehensive
report that provides summary information
about necessary capital project investments.
The CIFP highlights Western’s projects
by describing each project’s purpose in
meeting Western’s Strategic Priorities,
costs, and funding source, as well as the
implementation timeline.
Western is committed to investing in and
enhancing its water and wastewater (sewer)
system. Increasing local water supplies,
regional sustainability, and maintaining
critical infrastructure is vital to ensuring that
Western customers have a system they can
rely on, now and into the future.
Learn more about Western’s budget process
and view the Budget-in-Brief, by visiting
wmwd.com/Budget.
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Investing in our delivery system
and local water supply resources

Western nears completion of North Well
reestablishment and replacement of local pipeline
Western is committed to investing in local water supply resources and ensuring
delivery and collections systems are reliable through proper maintenance and
operations.
Construction on the new North Well in Murrieta is almost done, and when
completed later this summer, a critical local water source will be back in service
for Western’s Murrieta customers.
By investing in the new North Well – reestablishing an old well that was
decommissioned in 2017 – Western is committing to delivering quality and
reliable local water in Murrieta.
In late-June, construction was completed on the replacement of the Graeber
Street pipeline located in Riverside near March Air Reserve Base (MARB). Funded
by Western’s March East Water Asset Replacement Fund, the $4 million project
was completed under budget and is part of an annual pipeline replacement
program that prioritizes pipeline replacements based on age, material, and leak
history.
The project included the replacement of approximately 6,360 feet of drinking
water pipeline along Graeber Street, which will benefit the drinking water
distribution system within MARB.
We appreciate everyone’s patience and understanding during construction.

Western issues annual
water quality report
More than 30,000 tests
conducted in 2019 to
ensure safety and quality
Western recently released its 2019 Consumer
Confidence Report (CCR), an annual water
quality report required by the U.S. Environmental
Protection Agency (EPA) and State Water
Resources Control Board (State Water Board),
Division of Drinking Water (DDW). Western
continues to meet and exceed all stringent
drinking water quality standards set by the EPA
and DDW.
In 2019, Western sampled from more than
175 locations within its distribution system,
performing more than 30,000 tests to monitor contaminants and impurities to ensure
the safety and quality of the drinking water delivered to customers within Western’s
service area.
“One of Western’s top priorities is making sure that our water is monitored and
regulated, from source to tap,” said General Manager Craig Miller.
The State Water Board requires water agencies to provide customers with an annual
water quality report to demonstrate how it meets federal and state standards.
This year, Western will provide the report to customers digitally, and will also provide a
Spanish version of the report.
“By providing these reports digitally instead of printing, Western can reduce costs
and paper waste associated with printing and mailing the report to nearly 25,000
customers,” said Miller. “This exemplifies Western’s commitment to using customer
dollars responsibly, while making sure we are open and transparent in our reporting.”
Read the full report in either English or Spanish at wmwd.com/CCR. Western will
mail a paper copy of the report upon request. Call Western at 951.571.7119 or email
outreach@wmwd.com.

Enhanced rebates
available for all
Western customers
Western enhances and
extends Rebate H2O
program
To thank our Riverside customers for their
recent water use efficiency efforts during
state-operated pipeline repairs, Western
is extending enhancements of its Rebate
H20 program to its Riverside service area.
Initially extended to support Murrieta
customers in their efforts to save money
and water indoors, Rebate H20 now offers
all of Western’s customers the chance to
update the appliances that use the most
water in the average home. The deadline
to apply has also been extended until
August 31, 2020, for everyone.

Together, the water used
by clothes washers and
toilets accounts for almost
40 percent of indoor
water usage.
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Congratulations
to our landscape
contest winners
Enhanced rebates available
for Riverside and Murrieta
customers to save indoors:
• $350 – High-efficiency clothes
washers to offset almost half the cost
of qualifying appliances.
• $250 – High-efficiency toilets, which
should cover the entire cost of most
qualifying toilets.

Riverside customers can also
save on the following:

Creating a water-efficient
landscape does not mean you
need to forego a lush landscape
for gravel and few plants. These
winners are proof of that.

First Place: Contopulos residence
Temecula, Rancho California Water District

Western created the Inland Empire
Landscape Contest to show our customers it’s possible to have a beautiful yard
and use less water. The contest is open to customers of water service providers
in western Riverside and San Bernardino counties. The contest winners were
selected from 232 entries, with many customers embracing their green thumb
and making landscape improvements during the COVID-19 stay-at-home orders.

• $300 – Smart irrigation controllers
to completely cover the cost of most
controllers and potentially some of the
installation fees.
• $5 – Per high-efficiency sprinkler
nozzle equating to a 50-80% discount,
depending on the manufacturer.

To get your rebate:

Second Place (Tie): Bustos residence
Temecula, Rancho California Water District

Second Place (Tie): Hartsten residence
Temecula, Rancho California Water District

1. Check socalwatersmart.com for the
list of qualifying products.
2. Purchase product(s).
3. Apply for the rebate between June 1
and August 31 at socalwatersmart.com.
Rebate applications must be submitted by
August 31, 2020, and within 90 days of the
purchase date on the receipt.

Learn more about Western’s Rebate H20
program at wmwd.com/Rebates.

Fourth Place: Lanspa residence
Redlands, City of Redlands
Third Place: Calderon residence
Murrieta, Eastern Municipal Water District
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PROMOTING THE ARTS
AND WATER USE
EFFICIENCY
WATER IS LIFE poster art contest
honors nine winners

Each year, Western hosts its Water is Life poster art contest for students
at schools within Western’s service area. Entries are judged on creative
expression and their art’s connection to the theme: Water is Life.
Nine winners were selected from over 50 entries received from
southwest Riverside schools.
Congratulations to the winners and best of luck as they advance to
a regional contest hosted by the Metropolitan Water District of
Southern California.
Learn more about the poster art contest at wmwd.com/Education.

First Place: Nicolas, 5th grade
Tomas Rivera Elementary School

Second Place: Jordyn, 5th grade
Tomas Rivera Elementary School

Third Place: Alina, 5th grade
Tomas Rivera Elementary School

Third Place: Ward
7th grade
Frank Augustus Miller
Middle School
First Place: Iris, 7th grade
Amelia Earhart Middle School

Second Place: Ariana, 7th grade
Amelia Earhart Middle School

First Place: Bailey, 10th grade
Martin Luther King High School

Second Place: Magnolia, 9th grade
Martin Luther King High School

Third Place: Alexandria, 10th grade
Martin Luther King High School
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Western mourns the loss of a
community champion and
water visionary

Western Municipal
Water District

On Wednesday, May 13, Western was notified of the
passing of one of its long-standing board members and
community champions, Robert Stockton.

Board of Directors

Craig Miller
General Manager

An avid supporter of regional water access and
sustainability, Director Stockton joined Western’s board Robert Stockton
in December 2014. His contributions to the Western
family and the communities that he diligently represented on Western’s board were
abundant and impactful to so many.
Director Stockton was actively involved in his community, serving as the 2015
Chairman of the Board for the Greater Riverside Chambers of Commerce. He also
served on the Riverside Public Utilities Board, Path of Life Ministries Board, the
YWCA of Riverside County Board, and the California Baptist University School of
Engineering Advisory Committee.
“On behalf of the Western family, I am extending my deepest condolences,” said
General Manager Craig Miller. “We mourn with our community and reflect on the
remarkable man who dedicated his life to making Riverside better.”

DIVISION 4

Donald D. Galleano
President

DIVISION 5

S.R. “Al” Lopez
Vice President

DIVISION 3

Brenda Dennstedt
Secretary-Treasurer

DIVISION 1

Steve Adams
Board Member

DIVISION 2

Gracie Torres
Board Member

Website: wmwd.com
General information:
951.571.7100
Customer Service/Billing:
951.571.7104
Pay your bill online:
wmwd.com/BillPay
After-hours emergencies:
951.789.5109
Email: outreach@wmwd.com

Stay informed. Get connected.
Western continues to livestream its Board Meetings to provide increased access to
the community. Meetings are held the first and third Wednesday of each month in
Western’s Board Room located at 14205 Meridian Parkway in Riverside, California.
For access to agendas, recordings, and livestreams, visit wmwd.com/BoardMeeting.

is published by

To protect the health and safety of employees and customers, Western’s lobby is
closed to public access. Customers may still conduct business by phone or online at
wmwd.com. For updated facility access information, visit wmwd.com/Coronavirus.

Western Municipal Water District
14205 Meridian Parkway
Riverside, California 92518
8 a.m. to 5 p.m.

We encourage you to stay connected with us via our social media channels.

Forward your comments and suggestions
to the Strategic Communications Office
at the above address or via email
to outreach@wmwd.com.

@WesternMWD

@BeingWaterWise

@WesternMWD
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