WINTER 2019

Western water news, info and tips

Do Your Part to Be “Sewer Smart”

By following a few simple tips, you can help keep
your drains and pipes running smoothly

Once you’re done washing those dishes, you probably don’t think much about
where that water goes, or the bigger implications it can have. What you put down
your drain can wreak havoc on your sewer system.
Sewer pipes can get clogged with: fats, oils, and grease (FOG); prescription and
over-the-counter medication; personal hygiene products; and other household
hazardous waste. Backup can damage homes, harm the environment, and even
become a public health threat.
(continued on page 2)

What’s Inside:
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Please Pardon the Dust
Despite some major
construction nearby, Western’s
headquarters will keep its
regular service hours
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Committed to Quality
Meet one of Western’s
employees working
behind-the-scenes to
ensure you get clean,
reliable water every day

DON’T BE
A PAIN IN
THE DRAIN
Western—in partnership
with Eastern Municipal
Water District—is
encouraging customers
to be “sewer smart” and
help keep pipes running
smoothly by following
these simple tips:
Fats, Oils, and
Grease (FOG)
Dispose of FOG products in
the trash by mixing them
with absorbent materials,
like paper towels, coﬀee grounds, or kitty
litter and put them in the trash. Also,
make sure to put food scraps in
the trash rather than your
garbage disposal.
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Personal Hygiene Products
Throw ﬂushable wipes, cotton pads, swabs, and
other hygiene products into the trash can. While
“ﬂushable” wipes infer that they can be ﬂushed
down the toilet, they get hung-up on pumps and
in pipes, which cause major blockage in sewer
systems.

Hazardous Waste

Hazardous materials such as chemicals, cement,
paint, and tile grout should not go down a drain.
Instead, please clean tools properly following a
do-it-yourself project and take all household
hazardous waste to a collection facility or
collection event.

DON’T RUSH
TO FLUSH
MEDICATIONS
Return unused medications to a
pharmacy. In addition to clogging pipes,
discarded medicines can harm wildlife.
Contact your local pharmacy to learn
how and where you can
safely return unused
medications.

By following these simple steps and having
your sewer pipes cleaned periodically to remove
harmful debris, you will keep sewer systems
safe and optimal for our communities.

For more information about Western’s wastewater
program, please visit wmwd.com.
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Despite the
Dust, Western
is Open for
Business
You may have spotted the major
construction near Western’s
headquarters along Meridian
Parkway. Rest assured, the
District’s business hours will
remain steady during all the work.

Soon, new buildings will be erected which may cause detours
on both Cactus Avenue and Alessandro Boulevard. Although
Western is not involved with these projects, it is preparing for
potential impacts.
Western would like to remind customers that there are
convenient options for bill payment:
Automatic Bill Pay – Never miss a payment and avoid late
penalties by having the amount automatically withdrawn
from your bank account. Contact our Billing Department at
951.571.7104 to set up your account.
Online Bill Pay – Go to wmwd.Riverside and click on our
“online bill pay” option. All you need is your account number
and your method of payment—Visa, Mastercard, American
Express, Discover or eCheck.

Phone Pay – Dial 951.571.7104 and select option “1.” You will need your
account number and your method of payment—Visa, Mastercard,
American Express, Discover or eCheck.
7-Eleven – This service is free; however, you must use cash. Bring your
bill to your local 7-Eleven store location, hand it to the cashier for
scanning and submit payment. Locations are listed below:
Riverside
16971 Van Buren Blvd.
Moreno Valley
23550 Alessandro Blvd.
23021 Sunnymead Blvd.
15020 Perris Blvd.
12531 Perris Blvd.

Murrieta
41260 Murrieta Hot Springs Rd.
40210 Murrieta Hot Springs Rd.
40981 California Oaks Rd.

And of course, payments continue to be accepted through mail or at
Western’s drop box or payment window located at 14205 Meridian
Parkway in Riverside.
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Providing high quality, reliable drinking water is at the heart of our
mission, and we’re committed to doing that responsibly.
Lyndy Lewis, Western’s principal engineer of Regulatory Compliance,
works hard every day to make sure we meet that commitment.
She and her team monitor our water closely so that it meets our high
standards and legal regulations every step of the way. This includes
the drinking water that ﬂows in and the wastewater that ﬂows out of
our district.

Western at Work:

Lyndy Lewis

“I don’t think people
realize how much work
goes into our regulatory
compliance... Thankfully,
I have a team that takes
their job very seriously
and is dedicated to
serving the best they
can, every day.” – Lyndy Lewis

“We’re closely watching to protect public health and the environment,”
she explained. “We’ll even test water downstream to monitor the impacts on
aquatic life.”
All of this is part of the far-reaching regulations Western must follow—and it spans
beyond water. Western’s facilities and equipment are also subject to regulations.
“For example, we have big pumps that run on natural gas, so those must follow
another set of regulations,” she said. “We monitor things such as air quality and
educating our crews so that they stay in compliance.”
Keeping Western within all these bounds is no small feat, but Lyndy says she’s able
to tackle the task thanks to the team she has working alongside her.
“I don’t think most people realize how much work goes into our regulatory
compliance because all that testing and reporting is happening behind-the-scenes.
But thankfully, I have a team that takes their job very seriously and is dedicated to
serving the best they can, every day.”
When Lyndy isn’t helping Western further its mission, she says she’s likely “enjoying
time with my baby girls,” who are 6-months-old and 2-years-old.
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Is Your Contact Information
Up to Date?
Make sure we know how to reach you—especially
during an emergency

The next time you get your water bill, please check the top portion to make sure we
have your correct contact information. We recommend you provide us a current
phone number and email address, too. If we ever need to contact you during an
emergency, this information will be especially important.

Craig Miller
General Manager

Board of Directors
DIVISION 1 Robert Stockton
President
DIVISION 2 Gracie Torres
Board Member
DIVISION 3 Brenda Dennstedt
Board Member

If you do need to update your contact information, here are three easy ways:

DIVISION 4 Donald D. Galleano
Vice President

•
•
•

DIVISION 5 S.R. “Al” Lopez
Secretary Treasurer

Call 951.571.7104
Email billing@wmwd.com
Fill out the change of mailing address and contact information section on
the back of your bill stub and mail it with your payment.

This only takes a few minutes to do, and will help us keep you informed!

Free Gardening Book Offered
Would you like a free copy of “SoCal Yard Transformation,”
the new waterwise gardening book? If so, you can
pick one up at any of the following oﬃces:

Eastern Municipal Water District
2270 Trumble Rd., Perris, CA 92570
Inland Empire Utilities Agency
6075 Kimball Ave., Chino, CA 91708
(Serving areas from Chino Hills
to Ontario)
Orange County Water District
18700 Ward St., Fountain Valley, CA 92708
(Serving areas from Yorba Linda
to Huntington Beach)

San Bernardino Valley
Municipal Water District
380 E. Vanderbilt Way
San Bernardino, CA 92408
(Serving areas from Colton
to parts of Yucaipa)
Western Municipal Water District
14205 Meridian Pkwy.
Riverside, CA 92518
(Serving areas from Riverside
to Lake Elsinore)
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