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Western water news, info and tips

City of Riverside
and Western Partnership
Delivers More Local Water, Savings

What’s Inside:
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Since executing a historic agreement in 2017, the City of Riverside (City) and
Western Municipal Water District (Western) have made signiﬁcant strides to boost
the city-wide use of local water supplies instead of imported water.
The cooperative agreement was possible thanks to the collaborative spirit of the
leadership at both agencies who sought to solidify the long-term partnership
between Riverside’s two water providers on behalf of all water customers.
“Customers in both service areas beneﬁt from this agreement. It is the result of
City of Riverside Councilmembers, the Mayor, and Western Directors working
together for the collective beneﬁt of Riverside and Western customers,” said
Western Board Member Thomas P. Evans.
(continued on page 5)

Turf Removal Rebate
Western customers are now
eligible to participate in
sustainable landscape
transformation rebate program
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Meter Replacement
Program
New water meters will
be installed to ensure
accurate readings
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Construction Update
Western projects underway
to boost local water supply

Western at Work:

Senior Operations
Technician 1 David Garcia
is committed to topnotch
service, even at midnight
It takes a lot of
behind-the-scenes
work to keep water
ﬂowing to your tap.
Just ask David Garcia,
a senior operations
technician 1 who is
part of the team that
makes sure all of the
pipes and systems
run smoothly. Often, that includes service
around the clock.
“If there’s a water main break, or some
other sort of service call, it may be in the
middle of the night, it may be on a holiday,
it may be on an anniversary—and we drop
everything and go,” he said. “But I like that
this job keeps me on my toes. Every day is
something diﬀerent. There’s always a
curve ball.”
David also says he feels good knowing his
work is helping to deliver the high-quality
water customers depend on daily. It is
largely that satisfaction that has kept him
at Western for 17 years.
When he’s not working with his team, you
can ﬁnd David working on his classic cars,
a family hobby he picked up from his
father. He’s also a proud father who enjoys
spending time with his two daughters.
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Western customers who
convert their turf to
drought-tolerant landscaping
could get rebates up to
$2 per square foot.

Turf Removal Incentive Now
Available for Western Customers
Customers of Western Municipal Water District (Western) are now eligible to
participate in a rebate program that encourages sustainable landscape
transformation.
• Residential customers are eligible for up to $2 per square foot for a maximum
of 1,500 square feet. A minimum of 250 square feet of converted landscape
must be in the front yard unless the front yard was previously converted.
• Commercial customers are eligible for up to $2 per square foot for a maximum
of 10,000 square feet.
• To be eligible, there must be existing grass in the area to be converted. Any
conversion work prior to authorization is ineligible.
• No synthetic turf is allowed.
• Related incentives are available for weather-based irrigation controllers, soil
moisture sensors, high-eﬃciency sprinkler nozzles and rain barrels.
Metropolitan Water District of Southern California, the regional wholesale water
provider to Western, is providing $1 per square foot for the turf removal incentive.
Western is adding an additional $1 per square foot for a total of $2 per square
foot. This program will be oﬀered until funding is exhausted.
Western is excited to see the return of a turf replacement program. In our previous program, our customers converted nearly 800,000 square feet of landscape.
We see this as a great way to drought-proof our region.
A program application and more information are available at SoCalWaterSmart.com.

Meter Replacement
Program Ensures
Accuracy

As with many things, water meters can slow
down over time. As a result, they can begin to
under-register water usage. To ensure water usage
is being accurately gauged, Western administers
Over time, water meters
a meter replacement program.
can start to under-register
water usage. To accurately
Over the course of the year, replacement
gauge usage, Western will be
meters will be installed throughout about
installing replacement meters
across about half of its
half of Western’s Riverside service area. Not
Riverside service area.
every meter meets the replacement criteria,
however. So, even if you live in the Riverside service area, your neighbor may
receive a new meter—but, you may not need one.

If customers are receiving a new water meter, Western is committed to
notifying them throughout the process. The installation is simple and only
interrupts water service for about 15 minutes. Customers do not have to be
present during the installation. The only thing customers must do is make
sure the meter is readily accessible when installers arrive.
Western’s notiﬁcation process starts about one to two months before
installation. Customers ﬁrst receive a letter with their Western utility bill
with details about the replacement process. One week before installation,
a door hanger is placed on the customers’ property, if feasible. On the day
of installation, representatives with Golden Meter—a service company
authorized by Western—will ring the doorbell or knock on the door to notify
customers. If water is being used during that time and they are unable to
speak with the customer, the water will remain on.
If a meter cannot be replaced because the water was on or the meter was
behind a locked gate, for instance, the customer will receive a door hanger.
This door hanger will inform the customer that Western was unable to
replace the meter and explain the next steps.

CO N ST R U CT IO N U P DA T E
Western Projects
Underway to Boost
Local Water Supply

Because there is not an adequate local groundwater
water supply within the retail service area, Western
customers have historically received 100-percent of
their water supply from imported sources hundreds
of miles away. The power and infrastructure
necessary to move water from Northern California
is signiﬁcantly more costly and is more likely to be
unreliable during an emergency, such as an
earthquake. Western, however, has begun an
ambitious local supply solution.
Through a series of projects, Western is building a
network that will signiﬁcantly boost local water
levels. These projects are putting Western on a path
to better serving customers with locally-sourced
water, which is more cost-eﬀective and secure.

If you have questions about the meter replacement project, please call
Western at 951.571.7104 or email billing@wmwd.com.
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When complete, the Sterling Pump Station will be an integral part of a
system that will deliver more local water to Western Customers.
The Victoria Recharge Basin will capture local stormwater that would
otherwise pass out of the area through the Santa Ana River.

La Sierra Pipeline Project
Since June 2017, construction crews have been working on La Sierra Avenue to install a 30-inch diameter pipeline that will
connect the Arlington and Chino Desalters, the La Sierra Reservoir and ultimately our customers. So far, we have completed
about 4.33 miles of the total 5-mile pipeline.
Once the pipeline is ready, crews will do pressure testing and then ﬁnish paving La Sierra Avenue in coordination with the County
of Riverside’s repaving project. This is one of Western’s infrastructure projects, and it’s expected to be completed in late fall.
Sterling Pump Station Project
A few months ago, crews started building a pump station on Sterling Avenue in Riverside. It will connect to the La Sierra Pipeline.
The site will be home to six high-powered pumps (eight in the future) that will move water from the desalters lifting it nearly 900
vertical feet for customer delivery.
Large blue columns called “pump cans” have just been installed underground. The next steps are to install pipe from the cans
to connect with the La Sierra Pipeline, and then erect a concrete-block building over the pump station. The pump station is
scheduled to be ﬁnished in early 2019.
Victoria Recharge Basin Project
Crews recently began building the Victoria Recharge Basin in Riverside at the intersection of Victoria Avenue and Jackson Street.
This recharge basin will capture local stormwater—and ultimately sustain production at the nearby Arlington Desalter, which
provides billions of gallons of drinking water to customers.
Grading and excavation are underway, and once the site is prepared, crews will level it by importing rocks and dirt. Soon, crews
will also begin building the south retaining wall, which will be visible from Victoria Street. This project will be ﬁnished in early 2019.
You can learn more about all these projects by visiting wmwd.com.
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City
City of
of Riverside
Riverside and
and Western PartWestern Partnership
(continued from page 1)

Last year, the two agencies struck a Regional Water
Partnership deal that allows Western to purchase Riverside
groundwater that is surplus to its current demands—supplies
that are part of the City’s Court-adjudicated water right in the
San Bernardino Basin Area.
Because of lower demands resulting from increased
eﬃciencies in the areas served by Riverside Public Utilities
(RPU), surplus supplies are available that can be sold to
Western. The agreement also allows Western to transport
groundwater through Riverside’s system that it acquires
through other arrangements in the basin.
“This partnership really is a win-win,” added Jo Lynne
Russo-Pereyra, Chair of the Board of Public Utilities in
Riverside. “It has allowed the City to make good use of the
water rights we acquired in 1969 and the available system
capacity that otherwise would be unused. The agreement
also reduces our neighbor’s dependence on imported water.
Most importantly, it provides the customers of both agencies
a more economical water rate.”
In the next 20 years, this partnership is estimated to bring
approximately $100 million in new revenues to the City of
Riverside and a cost savings of approximately $45 million to
Western when compared to the cost of imported water.
Western will purchase “surplus water” and transport other
water supplies through the city and will pay for the use of
Riverside’s distribution and treatment system as well as the
associated energy costs to move groundwater to the Western
service area.

“Customers in both service areas
benefit from this agreement. It is
the result of City of Riverside
Councilmembers, the Mayor, and
Western Directors working together
for the collective benefit of Riverside
and Western customers.”
– Thomas P. Evans, Board Member, Division 2

(continued on page 6)
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City of Riverside and Western Partnership
(continued from page 5)

“The City of Riverside and Western celebrate the one-year anniversary of the
historic water agreement that has saved customers of both agencies millions
of dollars and provided Western customers with a more reliable water supply,”
said Western’s Board Vice
President Bob Stockton.
This innovative, long-term
agreement capitalizes on
local water sources at costs
that are considerably less
than imported water from
northern California. This
agreement was the result
of superb cooperation
between the agency’s staﬀs,
who worked tirelessly to
make it happen.
In its ﬁrst calendar year, the
Regional Water Partnership
has resulted in a $2.6
million savings for Western
and $4.5 million in revenue
to the City, which will help keep water rates as low as possible in the years to
come. It has also brought an additional 2.4 billion gallons of local groundwater
to Western’s customers, which is enough annual water supply for about 15,000
single-family homes.

Western Municipal
Water District
Craig Miller

General Manager
Board of Directors
DIVISION 1 Robert Stockton
Vice President
DIVISION 2 Thomas P. Evans
Board Member
DIVISION 3 Brenda Dennstedt
President
DIVISION 4 Donald D. Galleano
Secretary-Treasurer
DIVISION 5 S. R. “Al” Lopez
Board Member

Website: wmwd.com
General Information:
951.571.7100
Billing:
951.571.7104
Rebate Hotline:
888.376.3314
After-hours Emergencies:
951.789.5109
Email: outreach@wmwd.com

Though the Regional Water Partnership is still relatively new, it is on track to
deliver even more local groundwater and more savings than last year.
“When it comes to providing essential services, both to our residents and our
neighbors in western Riverside County, we really are better together,” Mayor
Rusty Bailey said. “I applaud these eﬀorts to ﬁnd savings that help us keep water
rates as low as possible for everyone.” For more information about the Regional
Water Partnership, visit riversideca.gov/utilities/WMWDandRPU/.
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