FALL 2017

Western water news, info and tips

Disposal Tips offered
for a Smooth Holiday Season
Proper disposal of fats, oils and grease crucial in
preventing sewage overflow
Did you know that pouring fats, oils or grease
down your kitchen sink can eventually cause a
sewage backup in your home? It happens when
grease and solids collect on the walls of sewer
pipes, decreasing wastewater ﬂow. Over time,
this can cause a complete blockage that prevents
sewage from escaping. Instead, it can back up
into your home.
It is an unsavory thought, but the good news is it can easily be prevented by
following the simple steps listed on page 2.
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Disposal Tips
(continued from page 1)

• Scrape uneaten food and
sauces into the trash before
washing the dishes or placing
them in the dishwasher.
• Wipe cooking pan residue with
a paper towel before washing
pans.
• Mix small amounts of fat, oil
and grease with absorbent
waste, such as kitty litter,
coﬀee grounds or paper towels
before discarding in the trash.
• Discard fats, oils and grease
into a plastic container.
For more information, visit
wmwd.com.

La Sierra Pipeline project continues

Construction continues on the $36M La Sierra Pipeline

Five miles of new pipeline will help deliver
more locally sourced water

Western’s $36 million La Sierra Pipeline project is nearly halfway through construction.
When complete, the ﬁve miles of 30-inch underground pipe will transport 3,500 acrefeet of new, locally sourced water to approximately 80,000 customers in Western’s
Riverside retail service area.
Construction is currently taking place along La Sierra Avenue from north of McAllister
Street to El Sobrante Road, and motorists are advised to use an alternate route if
possible, or allow extra time if traveling in the area.
For more information about the project, please visit
wmwd.com and search the keywords
“La Sierra Pipeline.”
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Victoria Recharge Basin project begins in 2018
Five miles of new pipeline will help deliver more locally sourced water

One of Western’s main focus areas is increasing local water reliability. This helps reduce dependence on costly imported water,
which in turn helps keep water rates stable and local supplies secure.
Western’s latest water supply reliability project is the Victoria Recharge Basin, a $4 million project that is part of the larger
$10 million Arlington Recharge Project. The total project includes construction of the new recharge basin, a production well
and a transmission pipeline.
Recharge basins capture stormwater and urban runoﬀ that would otherwise be lost and then allows it to percolate into the
groundwater basin. In this case, newly captured groundwater will be used to increase production capacity at the Arlington Desalter,
which provides billions of gallons of drinking water for the city of Norco and portions of Riverside.
The Victoria Recharge Basin will be located on a 10-acre site in the city of Riverside oﬀ of Victoria Avenue and Jackson Street.
Beneﬁts of the Victoria Recharge Basin include:
•
•
•
•

Increased groundwater basin storage through the recharge of high-quality storm water and nonpotable water
Increased utilization of the Arlington Desalter
Improved groundwater quality and water management
Increased system reliability in the event of an imported water disruption

For more information about the project, please visit
wmwd.com and search the
keywords “Victoria
Recharge Basin.”

Rendering of what the
Victoria Recharge Basin
will look like when
complete.
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SoCal Yard Transformation
Book Available
Western’s new handbook, “SoCal Yard Transformation:
A Step-by-Step Guide to Get the Yard You Want,” helps
homeowners achieve their full water-saving potential. With
needed recommendations to create permanent water-use
changes, the unique handbook-style guide includes
easy-to-understand tips from experts, colorful images and
humor. Pick up a free copy of the book today at Western’s
oﬃces located at 14205 Meridian Parkway, Riverside.

California WaterFix Funding Gets the Green Light
Metropolitan Water District approved $4.3B to help make the region’s supply more reliable
Southern Californians are one step closer to having a more modern and
reliable water delivery system now that Metropolitan Water District has
approved funding for the state-federal project, California WaterFix.
On Oct. 10, Metropolitan’s board agreed to cover 26 percent of the $17B
project, or about $4.3B – a decision that is arguably the most impactful this region will see for decades.
“Every generation of Southern Californians has to reinvest in our water system to ensure a reliable water future. Today marks one
of those historic votes that reaﬃrms that commitment and vision,” Metropolitan Board Chairman Randy Record said.
The project will modernize an outdated system that brings water from Northern California via the Sacramento-San Joaquin Delta,
accounting for about 30 percent of the Southern California’s supply. This old system is a problem compounded both by a declining
ecosystem that is harmful to ﬁsh and a 1,100-mile levee system that is increasingly vulnerable to earthquakes, ﬂooding, saltwater
intrusion, climate change and environmental degradation.
California WaterFix will improve that system by building three new intakes in the northern Delta along with two tunnels to carry
water to the existing aqueduct system in the southern Delta.
Metropolitan will now move forward on a governance structure to build and ﬁnance the entire California WaterFix project.
For more information about California WaterFix, please visit wmwd.com and search “waterﬁx.”
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Western at Work:

John Rossi

Western’s general manager of 13 years will
retire in December 2017

General Manager John Rossi announced his retirement following 13
years of service at Western Municipal Water District. Rossi’s distinguished
career spanned more than three decades and focused on improving water
reliability, quality and availability in Riverside County and throughout California.

General Manager John Rossi
will retire in December 2017.

Bringing Reliability and
Eﬃciency to Western
Under Rossi’s guidance, Western
embarked on local reliability and
eﬃciency projects, including:
• La Sierra Pipeline Expansion
Project - providing safe and
reliable water for the region
• Riverside Water Purchase - a
local long-term agreement for
water garnering low water rates
and revenue stability
• Western Riverside County
Regional Wastewater Authority
Treatment Plant Expansion minimizing odors and increasing
water reliability
• Water Eﬃciency Programs innovative programs including
free sprinkler nozzles, landscape
evaluations and turf removal
• Water Budget Rates - adoption
of a water budget rate model so
customers only pay for water
they use

“It has been an honor to serve our customers alongside Western’s dedicated Board
of Directors and incredible staﬀ,” shared Rossi. “Together we have brought key local
water supply projects to fruition and have built a reputation as one of the most
respected water agencies in the state. Now, I’m looking forward to starting my
retirement and spending more time with my family.”
As general manager, Rossi was responsible for providing services to nearly 1 million
people in western Riverside County. Rossi also served as a court-appointed
Watermaster, a position held by only a select few across the nation.
Rossi was honored with the Excellence in Water Leadership Award by the Association
of California Water Agencies in 2013, and leaves a legacy and work culture of true
public service, including raising Western to an Inland Empire “Top Workplace” in 2016.
“John has successfully guided Western through a period of huge growth and
signiﬁcant change,” said Western’s Board President Thomas P. Evans. “We appreciate
his service to Western and our customers and wish him the best of luck in retirement.”
Rossi’s retirement is set for late December 2017. Craig Miller, Western’s current deputy
general manager has been appointed the new general manager.

“Together we have brought key local water supply
projects to fruition and have built a reputation as
one of the most respected water agencies in the
state.” – John Rossi
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Pay Your Bill Quick and Easy

Looking to make a quick payment? Try any of the following
convenient options:
Automatic Bill Pay – Never miss a payment and avoid late penalties by having the
amount automatically withdrawn from your bank account. Statements will continue
to be mailed to you for your records. Contact our Billing Department at 951.571.7104
to set up your account.
Online Bill Pay – Go to wmwd.com and click on our “online bill pay” option. All
you need is your account number and your method of payment – Visa, Mastercard,
American Express, Discover and eCheck.

Board Member
Website: wmwd.com
General Information:
951.571.7100
Billing:
951.571.7104
Rebate Hotline:
888.376.3314
After-hours Emergencies:
951.789.5109
Email: outreach@wmwd.com

Phone Pay – Dial 951.571.7104 and select option “1.” You will need your account
number and your method of payment – Visa, Mastercard, American Express,
Discover and eCheck.
7-Eleven – This service is free; however, you must use cash. Bring your bill to your
local 7-Eleven store location, hand it to the cashier for scanning and submit payment.
And of course, payments continue to be accepted through mail or at Western’s drop
box or payment window located at 14205 Meridian Parkway in Riverside.
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