Current customer rates/water bills are not impacted or changed by adopting the plan.

WESTERN MUNICIPAL WATER DISTRICT
14205 Meridian Parkway
Riverside, CA 92518

Moving up or down through the Stages will take place through a resolution of the Western
Municipal Water District Board of Directors or emergency declaration in the case of
catastrophic event by the general manager or designee. Board approval would be sought
immediately after any emergency declaration. All practices would go into effect upon
adoption. Public notification would take place within 10 days of implementation.
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Every customer receives a calculated water budget based on individualized factors, for
example, the number of residents and the size of the irrigated landscape area in relation
to daily weather needs. The rate structure for the Water Charge described above has five
tiers. This budget-based rate structure applies equally to single-family residential, dedicated
landscape, commercial, industrial and institutional customers. Customers who stay within
their calculated water budget (Tier 1 and Tier 2 combined) pay the lowest rates; they do not
pay the higher rates associated with Tiers 3, 4 or 5. Only customers who exceed their water
budget pay the higher priced tiers. The revenue generated in the higher tiers is used to
offset the cost of securing higher priced water and to fund customer programs designed to
reduce water use.

Feb. 18, 2015, at
Western Municipal
Water District’s
14205 Meridian
Parkway Office
in Riverside. At this
Board Meeting,

Contingency Plan
Riverside Service Area

Current Water Budgets in Detail
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Helping our
community
prepare for
water shortages

•
		

Tier 2 – Efficient Outdoor Use: Based on the efficient outdoor water needs
of your property.
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Tier 5 – Unsustainable Use: Based on exceeding your total water budget
by more than 50%.

Under Western’s current Water Shortage Contingency Plan, the District – and you, our customers – are in Stage 1, which
calls for mandatory restrictions including no watering between 8 a.m. and 8 p.m., no water runoff from your property and
fixing leaks ASAP. Stage 1 in both the current and proposed Plans are identical.

Water Shortage Contingency Plan Examples
		
EXAMPLE
STAGE

4a

REDUCTION
AMOUNT

10%

USAGE
AFFECTED

REQUIRED
ACTIONS

outdoor only

Riverside 2014

less irrigation;
Residential Customer
4b
40%
outdoor only
those with
				 efficiently irrigated,
Commercial Landscape 4a
10%
outdoor only
climate-appropriate
Customer
plants will be
less affected
Commercial Landscape 4b
40%
outdoor only
Customer

Participate in the Process

•
		

• Submit a Comment or Question: Customers with comments or questions can
contact the District at 951.571.7285 or outreach@wmwd.com. We’re here to
answer your questions.

Tier 4 – Excessive Use: Based on exceeding your total water budget
by between 25% and 50%.

• Attend the Public Hearing: The Board will formally consider the proposed
updated Water Shortage Contingency Plan and its impact on your water
service fees at a Public Hearing to be held on Feb. 18, 2015, at 6 p.m. at the
District Office, 14205 Meridian Parkway, Riverside

•
		

• Submit a Written Protest: Any tenant directly responsible for the payment of
water service fees and any owner of property upon which retail water service
fees are imposed may file a written protest against those portions of the Plan
that impact customers’ water budgets and the rates that may be imposed
during specified Stages. Written protests may be submitted by mail or in
person to Western at 14205 Meridian Parkway, Riverside, California 92518
Attn: General Manager, or at the Public Hearing (date and time noted above),
provided they are received prior to the conclusion of the public comment
portion of the Public Hearing. A valid written protest must include your name,
the address at which service is received from Western, a statement of protest
against the updated Plan and your original signature. Only one protest per
property will be counted. Any protest submitted by e-mail or other electronic
means will not be accepted as a valid written protest.

Tier 3 – Inefficient Use: Based on exceeding your total water budget
(Tier 1 and Tier 2) by up to 25%.

The Board of Directors will consider all written protests timely submitted and
hear all oral comments to the proposed Plan and its impact on water service
fees at the Public Hearing. Oral comments at the Public Hearing will not
qualify as formal protests unless accompanied by a written protest. Upon the
conclusion of the Public Hearing, the Board of Directors will consider adoption
of an ordinance authorizing the Plan. If written protests against the portions
of the Plan that impact customers’ water budgets and the rates applicable
during specified Stages are not presented by a majority of property owners or
customers of record of the identified parcels upon which water service fees are
imposed, the Board will be authorized to adopt those portions of the Plan as
described herein.

Public Hearing.

•
		

Please review the information in this document closely. If you have any
questions, please contact us at 951.571.7285 or outreach@wmwd.com.

during the

Para más información sobre este Plan o si tiene alguna pregunta, por favor
contacte a nuestra oficina de relaciones públicas, 951.571.7285 o outreach@
wmwd.com.

Water Waste:

concerns raised

Western’s Board of Directors want you to have the information you need to
consider the ways you can participate in the process:

and address

Tier 1 – Efficient Indoor Use: Based on the efficient indoor water needs
of your household.
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Water Budget:

Western staff will

Residential Customer

Water Shortage

Implementation

The Water Shortage

With drought and emergency
situations continuously a
threat to our water supply,
Western Municipal Water
District has had a Water
Lake
Oroville

Shortage Contingency
Plan in place since 2009 to
strategically reduce water
consumption in severe
circumstances. Western is
updating the Plan as a
result of the increasingly
serious drought conditions
and to better coordinate
with the 2011 water
budget rate program.

Public Hearing
Feb. 18, 2015 • 6 p.m. • Western Municipal Water District
14205 Meridian Pkwy, Riverside • wmwd.com
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Water Shortage Contingency Plan

Table 1: Tiers and Declared Stages

The following table illustrates the water rate for each billing tier during a declared Stage. For example, in Stage 3c all water
used above a customer’s water budget is billed at the published Tier 5 rate. In any of the sub-Stages (a, b or c) of Stage 5, all
Because our local water supplies are insufficient to meet demand, Western Municipal Water District
outdoor water use is prohibited. As such, all water in excess of the indoor water budget (Tier 1 in residential) would be billed
(Western) must purchase and import water from the Metropolitan Water District of Southern California.
at the published Tier 5 water rate. The higher rates are intended to deter customers from overusing water during times of
Drought and water shortages continuously threaten both our local and imported water supplies. In
water shortages or emergencies and recover Western’s costs of providing water service.
2009, Western adopted a Water Shortage Contingency Plan to strategically reduce water consumption
Securing Your Water Supply
and meet the growing demands for water within our service territory.

Contingency
Plan’s more
restrictive
stages
Securing
Your Water
Supply
would ONLY BE
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IMPLEMENTED
IF NEEDED in
continual or
extreme drought
or drastic
emergency
conditions.
Current customer
rates/water bills
are not impacted
or changed by
updating the plan.
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Proposed Water Shortage Stages

Stage 1: Water Supply Watch – Permanent mandatory prohibitions continually in effect during
all stages in addition to the specific stage requirements. Identical to current plan.
enhanced outreach and customer support programs.

Eliminate new adjustments to outdoor water budgets.
Eliminate Billing Tier 4.
(All water use in excess of 126% of a customer’s budget will be charged
at the Tier 5 rate.)
Eliminate Billing Tier 3.
(All water use in excess of 100% of a customer’s budget will be charged
at the Tier 5 rate.)

Stage 4: Mandatory Outdoor Reduction – Reduce water system consumption by 16% to 50%
		

(all actions in previous stages stay in force).

Stage 4a:
		
Stage 4b:
		
		
Stage 4c:
		

Reduce all landscape/outdoor water budgets by 10%.
Request voluntary reduction in commercial water use.
Reduce all landscape/outdoor budget by 40%.
Reduce all commercial water budgets by 15%.
No new meters (construction or service).
Reduce all landscape/outdoor water budgets by 65%.
Reduce all commercial water budgets by 30%.

Stage 5: Catastrophic Loss (Indoor Reduction) – Significantly reduce water consumption to
		
		

protect public health, safety and fire flow. All outdoor water use is prohibited through
these sub-Stages:

Stage 5a:
		
		
Stage 5b:
		
Stage 5c:
		

Commercial water budget reduced 30%.
Residential indoor water budgets reduced by 10%.
54 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 15%.
51 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 20%.
48 gallons per person per day for indoor water use.

30,000

30,000

25,000

25,000

$167

Stage 3: Mandatory Waste Reduction – Reduce water consumption by 5% to 15%.
Stage 3a:
Stage 3b:
		
		
Stage 3c:
		
		

Example: Residential Summer Month Water Budget Through All Shortage Stages

Example: Residential Summer Month Water Budget Through All Shortage Stages

Stage 2: Water Supply Alert – Affect a moderate reduction through voluntary actions,

$166

20,000

Example:
3-person household
3,000 sq. ft. landscape

15,000

$90

$81

$81

$81

$81

$81
$75
$55

5,000

5,000

0

0
1

2

3a

3b

3c
4a
Stages

Indoor Budget

4b

4c

Outdoor Budget

5a

5b

5c

$38

1

Indoor Budget

2

3a

Outdoor Budget

3b

3c
4a
Stages

4b

“In-budget” Water Cost

4c

Current Rate Structure
The District’s water service fees are comprised of five
components: (1) a Water Charge, which is a variable
charge determined on the basis of the amount of water
served to a parcel of property in hundreds of cubic feet
(“HCF”)* that is comprised of two components: (a) the
cost of water and (b) related variable Operations and
Maintenance costs; (2) a System Charge, which is a fixed
monthly charge established to pay for fixed Operations
and Maintenance costs of the water system, including
repairs and replacements, and is determined on the basis
of the size of the meter servicing the parcel of property
receiving water service; (3) a Pumping Charge, which is a
variable charge determined on the basis of the amount
of water served to a parcel of property and is derived
from the amount of energy needed to pump water within
certain identified power zones within Western’s water

Water Charge - Riverside

$116

15,000

10,000

10,000

Example:
3-person household
3,000 sq. ft. landscape

The Board of Directors will hold a Public Hearing on Feb. 18, 2015, at 6 p.m., at Western’s office, located at 14205 Meridian
Parkway, Riverside, to consider adopting the Plan and authorizing the Board to implement adjustments to the rates required
during specified Stages.

service area; (4) a Water Reliability Charge, which is a variable
charge determined on the basis of the amount of water served
to a parcel of property that is used to pay for construction
projects and inter-agency agreements that will provide
additional water sources to Western’s customers; and (5) an
MWD Readiness-to-Serve Charge (RTS), which is a fixed monthly
charge established to pay MWD for emergency and standby
storage facilities that help ensure a safe, reliable water supply,
and is determined on the basis of the size of the meter servicing
the parcel of property receiving water service.
Only Water Charges are affected by changes in the Plan
stages. The System Charge, Pumping Charge, Reliability
Charge and/or MWD Readiness-to-Serve Charge are not
affected by this Plan.

$165

$138
20,000

Gallons
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BE IMPLEMENTED IF needed in continual or extreme drought or drastic emergency conditions. As
described below during these more restrictive Stages, certain water rates within Western’s existing
lower tiers will be eliminated and customers will be required to pay the rates within the higher tiers if
• The rates shown in the table above are current Western water rates, which were effective Jan. 1, 2015. If future rate increases
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they exceed their water budgets. In the final Stages, outdoor water budgets and commercial water
occur, they will be similarly impacted during the declared Stage. The Plan is designed to work with the published rates at the
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Table 2

Securing Your Water Supply

Notice of Public Hearing
on Adjustments for Water Service Fees During Water Shortage Stages

$13

$13

$12

5a

5b

5c

“Over-budget” Water Cost

Jan. 1, 2015 $/HCF*
$ 1.978

5/8” & 3/4” Meter

$ 26.38

Tier 2

$ 2.306

1” Meter

$ 42.66

Tier 3

$ 2.849

1½” Meter

$ 85.34

Tier 4

$ 4.424

2” Meter

$ 105.67

Tier 5

$ 5.314

3” Meter

$ 128.02

Pumping Charge - Riverside

Jan. 1, 2015 $/HCF*
$ 0.112

Power Zone 2

$ 0.168

budget and the green bars represent an example of an outdoor water budget. This example uses three persons in the home and 3,000
square feet of landscaped area. If you have more people or more landscaped area, your budget will be larger than the example.

Power Zone 3

$ 0.153

Power Zone 4

$ 0.377

For Stages 1-3, the customers’ water budgets are not changed. In Stage 4a, customers’ outdoor budgets are reduced by 10%. In Stage
4b, outdoor water budgets are reduced by 40%. In Stage 4c, outdoor water budgets are reduced by 65%. Indoor water budgets do not
change in any of the sub-Stages of Stage 4; they remain 60 gallons per person per day. In Stage 5, indoor water budgets are reduced to
54 gallons per person for Stage 5a, 51 gallons per person for Stage 5b, and 48 gallons per person per day for Stage 5c. Outdoor water
use in all sub-Stages of Stage 5 is prohibited. Medical variances are not reduced in any Stage.

Power Zone 5

$ 0.655

Power Zone 6

$ 0.725

Table 3 illustrates the water cost impacts through all water shortage Stages. In this instance, a customer adhering to the Plan
is compared to one that isn’t. The water customer that follows Western’s request for water use reduction is illustrated using the
lower blue line. The water customer that chooses to ignore the request for reduction is illustrated using the upper yellow line.
This example uses three persons and 3,000 square feet of irrigated area. The example was developed using the tiered water rates
for Jan. 1, 2015. If you have more people in your household or more irrigated area, your water costs will be different. Moreover, if
Western adopts additional water shortage Stages in the future under different tiered rate pricing, the new price levels at that time
will affect your water bill and this example.

Jan. 1, 2015 $/Month

Tier 1

Power Zone 1

Table 2 is another way of looking at single-family residential water budgets. The blue bars represent an example of an indoor water

Fixed System Charge - Riverside

Water Reliability Charge Riverside

Jan. 1, 2015 $/HCF*
$ 0.42

* HCF stands for hundred cubic feet. This is also referred to as a billing
unit; a billing unit is equal to 748 gallons of water.

4” Meter

$ 148.31

6” Meter

$ 168.65

8” Meter

$ 190.99

10” Meter

$ 211.30

12” Meter

$ 233.63

MWD RTS Charge - Riverside
5/8” & 3/4” Meter

Jan. 1, 2015 $/Month
$ 3.55

1” Meter

$ 5.75

1½” Meter

$ 11.45

2” Meter

$ 14.15

3” Meter

$ 17.15

4” Meter

$ 19.90

6” Meter

$ 22.60

8” Meter

$ 25.60

10” Meter

$ 28.30

12” Meter

$ 31.30

Water Shortage Contingency Plan

Table 1: Tiers and Declared Stages

The following table illustrates the water rate for each billing tier during a declared Stage. For example, in Stage 3c all water
used above a customer’s water budget is billed at the published Tier 5 rate. In any of the sub-Stages (a, b or c) of Stage 5, all
Because our local water supplies are insufficient to meet demand, Western Municipal Water District
outdoor water use is prohibited. As such, all water in excess of the indoor water budget (Tier 1 in residential) would be billed
(Western) must purchase and import water from the Metropolitan Water District of Southern California.
at the published Tier 5 water rate. The higher rates are intended to deter customers from overusing water during times of
Drought and water shortages continuously threaten both our local and imported water supplies. In
water shortages or emergencies and recover Western’s costs of providing water service.
2009, Western adopted a Water Shortage Contingency Plan to strategically reduce water consumption
Securing Your Water Supply
and meet the growing demands for water within our service territory.
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or drastic
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Proposed Water Shortage Stages

Stage 1: Water Supply Watch – Permanent mandatory prohibitions continually in effect during
all stages in addition to the specific stage requirements. Identical to current plan.
enhanced outreach and customer support programs.

Eliminate new adjustments to outdoor water budgets.
Eliminate Billing Tier 4.
(All water use in excess of 126% of a customer’s budget will be charged
at the Tier 5 rate.)
Eliminate Billing Tier 3.
(All water use in excess of 100% of a customer’s budget will be charged
at the Tier 5 rate.)

Stage 4: Mandatory Outdoor Reduction – Reduce water system consumption by 16% to 50%
		

(all actions in previous stages stay in force).

Stage 4a:
		
Stage 4b:
		
		
Stage 4c:
		

Reduce all landscape/outdoor water budgets by 10%.
Request voluntary reduction in commercial water use.
Reduce all landscape/outdoor budget by 40%.
Reduce all commercial water budgets by 15%.
No new meters (construction or service).
Reduce all landscape/outdoor water budgets by 65%.
Reduce all commercial water budgets by 30%.

Stage 5: Catastrophic Loss (Indoor Reduction) – Significantly reduce water consumption to
		
		

protect public health, safety and fire flow. All outdoor water use is prohibited through
these sub-Stages:

Stage 5a:
		
		
Stage 5b:
		
Stage 5c:
		

Commercial water budget reduced 30%.
Residential indoor water budgets reduced by 10%.
54 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 15%.
51 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 20%.
48 gallons per person per day for indoor water use.

30,000

30,000

25,000

25,000

$167

Stage 3: Mandatory Waste Reduction – Reduce water consumption by 5% to 15%.
Stage 3a:
Stage 3b:
		
		
Stage 3c:
		
		

Example: Residential Summer Month Water Budget Through All Shortage Stages

Example: Residential Summer Month Water Budget Through All Shortage Stages

Stage 2: Water Supply Alert – Affect a moderate reduction through voluntary actions,

$166
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Example:
3-person household
3,000 sq. ft. landscape

15,000

$90

$81

$81

$81

$81

$81
$75
$55

5,000

5,000

0

0
1

2

3a

3b

3c
4a
Stages

Indoor Budget

4b

4c

Outdoor Budget

5a

5b

5c

$38

1

Indoor Budget

2

3a

Outdoor Budget

3b

3c
4a
Stages

4b

“In-budget” Water Cost

4c

Current Rate Structure
The District’s water service fees are comprised of five
components: (1) a Water Charge, which is a variable
charge determined on the basis of the amount of water
served to a parcel of property in hundreds of cubic feet
(“HCF”)* that is comprised of two components: (a) the
cost of water and (b) related variable Operations and
Maintenance costs; (2) a System Charge, which is a fixed
monthly charge established to pay for fixed Operations
and Maintenance costs of the water system, including
repairs and replacements, and is determined on the basis
of the size of the meter servicing the parcel of property
receiving water service; (3) a Pumping Charge, which is a
variable charge determined on the basis of the amount
of water served to a parcel of property and is derived
from the amount of energy needed to pump water within
certain identified power zones within Western’s water

Water Charge - Riverside

$116

15,000

10,000

10,000

Example:
3-person household
3,000 sq. ft. landscape

The Board of Directors will hold a Public Hearing on Feb. 18, 2015, at 6 p.m., at Western’s office, located at 14205 Meridian
Parkway, Riverside, to consider adopting the Plan and authorizing the Board to implement adjustments to the rates required
during specified Stages.

service area; (4) a Water Reliability Charge, which is a variable
charge determined on the basis of the amount of water served
to a parcel of property that is used to pay for construction
projects and inter-agency agreements that will provide
additional water sources to Western’s customers; and (5) an
MWD Readiness-to-Serve Charge (RTS), which is a fixed monthly
charge established to pay MWD for emergency and standby
storage facilities that help ensure a safe, reliable water supply,
and is determined on the basis of the size of the meter servicing
the parcel of property receiving water service.
Only Water Charges are affected by changes in the Plan
stages. The System Charge, Pumping Charge, Reliability
Charge and/or MWD Readiness-to-Serve Charge are not
affected by this Plan.
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better manage their outdoor water use and give the District the ability to better manage scarce water
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BE IMPLEMENTED IF needed in continual or extreme drought or drastic emergency conditions. As
described below during these more restrictive Stages, certain water rates within Western’s existing
lower tiers will be eliminated and customers will be required to pay the rates within the higher tiers if
• The rates shown in the table above are current Western water rates, which were effective Jan. 1, 2015. If future rate increases
Securing Your Water Supply
they exceed their water budgets. In the final Stages, outdoor water budgets and commercial water
occur, they will be similarly impacted during the declared Stage. The Plan is designed to work with the published rates at the
budgets will be reduced. In addition to adjusting individual water budgets during declared shortages,
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Table 2

Securing Your Water Supply

Notice of Public Hearing
on Adjustments for Water Service Fees During Water Shortage Stages

$13

$13

$12

5a

5b

5c

“Over-budget” Water Cost

Jan. 1, 2015 $/HCF*
$ 1.978

5/8” & 3/4” Meter

$ 26.38

Tier 2

$ 2.306

1” Meter

$ 42.66

Tier 3

$ 2.849

1½” Meter

$ 85.34

Tier 4

$ 4.424

2” Meter

$ 105.67

Tier 5

$ 5.314

3” Meter

$ 128.02

Pumping Charge - Riverside

Jan. 1, 2015 $/HCF*
$ 0.112

Power Zone 2

$ 0.168

budget and the green bars represent an example of an outdoor water budget. This example uses three persons in the home and 3,000
square feet of landscaped area. If you have more people or more landscaped area, your budget will be larger than the example.

Power Zone 3

$ 0.153

Power Zone 4

$ 0.377

For Stages 1-3, the customers’ water budgets are not changed. In Stage 4a, customers’ outdoor budgets are reduced by 10%. In Stage
4b, outdoor water budgets are reduced by 40%. In Stage 4c, outdoor water budgets are reduced by 65%. Indoor water budgets do not
change in any of the sub-Stages of Stage 4; they remain 60 gallons per person per day. In Stage 5, indoor water budgets are reduced to
54 gallons per person for Stage 5a, 51 gallons per person for Stage 5b, and 48 gallons per person per day for Stage 5c. Outdoor water
use in all sub-Stages of Stage 5 is prohibited. Medical variances are not reduced in any Stage.

Power Zone 5

$ 0.655

Power Zone 6

$ 0.725

Table 3 illustrates the water cost impacts through all water shortage Stages. In this instance, a customer adhering to the Plan
is compared to one that isn’t. The water customer that follows Western’s request for water use reduction is illustrated using the
lower blue line. The water customer that chooses to ignore the request for reduction is illustrated using the upper yellow line.
This example uses three persons and 3,000 square feet of irrigated area. The example was developed using the tiered water rates
for Jan. 1, 2015. If you have more people in your household or more irrigated area, your water costs will be different. Moreover, if
Western adopts additional water shortage Stages in the future under different tiered rate pricing, the new price levels at that time
will affect your water bill and this example.

Jan. 1, 2015 $/Month

Tier 1

Power Zone 1

Table 2 is another way of looking at single-family residential water budgets. The blue bars represent an example of an indoor water

Fixed System Charge - Riverside

Water Reliability Charge Riverside

Jan. 1, 2015 $/HCF*
$ 0.42

* HCF stands for hundred cubic feet. This is also referred to as a billing
unit; a billing unit is equal to 748 gallons of water.

4” Meter

$ 148.31

6” Meter

$ 168.65

8” Meter

$ 190.99

10” Meter

$ 211.30

12” Meter

$ 233.63

MWD RTS Charge - Riverside
5/8” & 3/4” Meter

Jan. 1, 2015 $/Month
$ 3.55

1” Meter

$ 5.75

1½” Meter

$ 11.45

2” Meter

$ 14.15

3” Meter

$ 17.15

4” Meter

$ 19.90

6” Meter

$ 22.60

8” Meter

$ 25.60

10” Meter

$ 28.30

12” Meter

$ 31.30

Water Shortage Contingency Plan

Table 1: Tiers and Declared Stages

The following table illustrates the water rate for each billing tier during a declared Stage. For example, in Stage 3c all water
used above a customer’s water budget is billed at the published Tier 5 rate. In any of the sub-Stages (a, b or c) of Stage 5, all
Because our local water supplies are insufficient to meet demand, Western Municipal Water District
outdoor water use is prohibited. As such, all water in excess of the indoor water budget (Tier 1 in residential) would be billed
(Western) must purchase and import water from the Metropolitan Water District of Southern California.
at the published Tier 5 water rate. The higher rates are intended to deter customers from overusing water during times of
Drought and water shortages continuously threaten both our local and imported water supplies. In
water shortages or emergencies and recover Western’s costs of providing water service.
2009, Western adopted a Water Shortage Contingency Plan to strategically reduce water consumption
Securing Your Water Supply
and meet the growing demands for water within our service territory.

Contingency
Plan’s more
restrictive
stages
Securing
Your Water
Supply
would ONLY BE
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IMPLEMENTED
IF NEEDED in
continual or
extreme drought
or drastic
emergency
conditions.
Current customer
rates/water bills
are not impacted
or changed by
updating the plan.
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Proposed Water Shortage Stages

Stage 1: Water Supply Watch – Permanent mandatory prohibitions continually in effect during
all stages in addition to the specific stage requirements. Identical to current plan.
enhanced outreach and customer support programs.

Eliminate new adjustments to outdoor water budgets.
Eliminate Billing Tier 4.
(All water use in excess of 126% of a customer’s budget will be charged
at the Tier 5 rate.)
Eliminate Billing Tier 3.
(All water use in excess of 100% of a customer’s budget will be charged
at the Tier 5 rate.)

Stage 4: Mandatory Outdoor Reduction – Reduce water system consumption by 16% to 50%
		

(all actions in previous stages stay in force).

Stage 4a:
		
Stage 4b:
		
		
Stage 4c:
		

Reduce all landscape/outdoor water budgets by 10%.
Request voluntary reduction in commercial water use.
Reduce all landscape/outdoor budget by 40%.
Reduce all commercial water budgets by 15%.
No new meters (construction or service).
Reduce all landscape/outdoor water budgets by 65%.
Reduce all commercial water budgets by 30%.

Stage 5: Catastrophic Loss (Indoor Reduction) – Significantly reduce water consumption to
		
		

protect public health, safety and fire flow. All outdoor water use is prohibited through
these sub-Stages:

Stage 5a:
		
		
Stage 5b:
		
Stage 5c:
		

Commercial water budget reduced 30%.
Residential indoor water budgets reduced by 10%.
54 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 15%.
51 gallons per person per day for indoor water use.
Reduce indoor residential water budgets by 20%.
48 gallons per person per day for indoor water use.

30,000

30,000

25,000

25,000

$167

Stage 3: Mandatory Waste Reduction – Reduce water consumption by 5% to 15%.
Stage 3a:
Stage 3b:
		
		
Stage 3c:
		
		

Example: Residential Summer Month Water Budget Through All Shortage Stages

Example: Residential Summer Month Water Budget Through All Shortage Stages

Stage 2: Water Supply Alert – Affect a moderate reduction through voluntary actions,

$166

20,000

Example:
3-person household
3,000 sq. ft. landscape

15,000

$90

$81

$81

$81

$81

$81
$75
$55

5,000

5,000

0

0
1

2

3a

3b

3c
4a
Stages

Indoor Budget

4b

4c

Outdoor Budget

5a

5b

5c

$38

1

Indoor Budget

2

3a

Outdoor Budget

3b

3c
4a
Stages

4b

“In-budget” Water Cost

4c

Current Rate Structure
The District’s water service fees are comprised of five
components: (1) a Water Charge, which is a variable
charge determined on the basis of the amount of water
served to a parcel of property in hundreds of cubic feet
(“HCF”)* that is comprised of two components: (a) the
cost of water and (b) related variable Operations and
Maintenance costs; (2) a System Charge, which is a fixed
monthly charge established to pay for fixed Operations
and Maintenance costs of the water system, including
repairs and replacements, and is determined on the basis
of the size of the meter servicing the parcel of property
receiving water service; (3) a Pumping Charge, which is a
variable charge determined on the basis of the amount
of water served to a parcel of property and is derived
from the amount of energy needed to pump water within
certain identified power zones within Western’s water

Water Charge - Riverside

$116

15,000

10,000

10,000

Example:
3-person household
3,000 sq. ft. landscape

The Board of Directors will hold a Public Hearing on Feb. 18, 2015, at 6 p.m., at Western’s office, located at 14205 Meridian
Parkway, Riverside, to consider adopting the Plan and authorizing the Board to implement adjustments to the rates required
during specified Stages.

service area; (4) a Water Reliability Charge, which is a variable
charge determined on the basis of the amount of water served
to a parcel of property that is used to pay for construction
projects and inter-agency agreements that will provide
additional water sources to Western’s customers; and (5) an
MWD Readiness-to-Serve Charge (RTS), which is a fixed monthly
charge established to pay MWD for emergency and standby
storage facilities that help ensure a safe, reliable water supply,
and is determined on the basis of the size of the meter servicing
the parcel of property receiving water service.
Only Water Charges are affected by changes in the Plan
stages. The System Charge, Pumping Charge, Reliability
Charge and/or MWD Readiness-to-Serve Charge are not
affected by this Plan.

$165

$138
20,000

Gallons

Water Shortage
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Table 3

The proposed

Securing Your Water Supply

WMWD Logo, min size: 1.5W X .687H (inches)
Western is now proposing to update its Water Shortage Contingency Plan (Plan). Under the
proposed
District Pantone 281/311
Single-Family Residential Customers: Rates by Tier and Stage
Font:
OT Avenir
95 Heavy,will
13 ptbe authorizedFont:
Avenir 95water
Heavy, 13
pt
Font: OT Avenir
95 Heavy,
pt
Plan,
Western
to OT
declare
shortage
“Stages.”
Under
each13Stage,
increasingly
Stage
1
2
3a
3b
3c
4a
4b
4c
5a
5b
5c
WMWD logo: 2W X 1.12H (inches)
WMWD logo: 2W X 1.12H (inches)
WMWD logo: 2W X 1.12H (inches)
District Pantone
281
Black
White water shortage
greater
restrictions
on water use will be implemented
to address the specific
Water
Tier 1
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conditions impacting our water supplies. These changes to the Plan will allow our customers to
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Tier 2
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3
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better manage their outdoor water use and give the District the ability to better manage scarce water
126-150%
Tier
4
$4.424
$4.424
$4.424
$5.314
$5.314
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$5.314
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supplies. The proposed Plan’s more restrictive stages (Stages 3 a, b, c; 4 a, b, c and 5 a, b, c) will ONLY
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Tier
5
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$5.314
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$5.314
$5.314
$5.314
$5.314
$5.314
$5.314
$5.314
BE IMPLEMENTED IF needed in continual or extreme drought or drastic emergency conditions. As
described below during these more restrictive Stages, certain water rates within Western’s existing
lower tiers will be eliminated and customers will be required to pay the rates within the higher tiers if
• The rates shown in the table above are current Western water rates, which were effective Jan. 1, 2015. If future rate increases
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they exceed their water budgets. In the final Stages, outdoor water budgets and commercial water
occur, they will be similarly impacted during the declared Stage. The Plan is designed to work with the published rates at the
budgets will be reduced. In addition to adjusting individual water budgets during declared shortages,
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Table 2

Securing Your Water Supply

Notice of Public Hearing
on Adjustments for Water Service Fees During Water Shortage Stages

$13

$13

$12

5a

5b

5c

“Over-budget” Water Cost

Jan. 1, 2015 $/HCF*
$ 1.978

5/8” & 3/4” Meter

$ 26.38

Tier 2

$ 2.306

1” Meter

$ 42.66

Tier 3

$ 2.849

1½” Meter

$ 85.34

Tier 4

$ 4.424

2” Meter

$ 105.67

Tier 5

$ 5.314

3” Meter

$ 128.02

Pumping Charge - Riverside

Jan. 1, 2015 $/HCF*
$ 0.112

Power Zone 2

$ 0.168

budget and the green bars represent an example of an outdoor water budget. This example uses three persons in the home and 3,000
square feet of landscaped area. If you have more people or more landscaped area, your budget will be larger than the example.

Power Zone 3

$ 0.153

Power Zone 4

$ 0.377

For Stages 1-3, the customers’ water budgets are not changed. In Stage 4a, customers’ outdoor budgets are reduced by 10%. In Stage
4b, outdoor water budgets are reduced by 40%. In Stage 4c, outdoor water budgets are reduced by 65%. Indoor water budgets do not
change in any of the sub-Stages of Stage 4; they remain 60 gallons per person per day. In Stage 5, indoor water budgets are reduced to
54 gallons per person for Stage 5a, 51 gallons per person for Stage 5b, and 48 gallons per person per day for Stage 5c. Outdoor water
use in all sub-Stages of Stage 5 is prohibited. Medical variances are not reduced in any Stage.

Power Zone 5

$ 0.655

Power Zone 6

$ 0.725

Table 3 illustrates the water cost impacts through all water shortage Stages. In this instance, a customer adhering to the Plan
is compared to one that isn’t. The water customer that follows Western’s request for water use reduction is illustrated using the
lower blue line. The water customer that chooses to ignore the request for reduction is illustrated using the upper yellow line.
This example uses three persons and 3,000 square feet of irrigated area. The example was developed using the tiered water rates
for Jan. 1, 2015. If you have more people in your household or more irrigated area, your water costs will be different. Moreover, if
Western adopts additional water shortage Stages in the future under different tiered rate pricing, the new price levels at that time
will affect your water bill and this example.

Jan. 1, 2015 $/Month

Tier 1

Power Zone 1

Table 2 is another way of looking at single-family residential water budgets. The blue bars represent an example of an indoor water

Fixed System Charge - Riverside

Water Reliability Charge Riverside

Jan. 1, 2015 $/HCF*
$ 0.42

* HCF stands for hundred cubic feet. This is also referred to as a billing
unit; a billing unit is equal to 748 gallons of water.

4” Meter

$ 148.31

6” Meter

$ 168.65

8” Meter

$ 190.99

10” Meter

$ 211.30

12” Meter

$ 233.63

MWD RTS Charge - Riverside
5/8” & 3/4” Meter

Jan. 1, 2015 $/Month
$ 3.55

1” Meter

$ 5.75

1½” Meter

$ 11.45

2” Meter

$ 14.15

3” Meter

$ 17.15

4” Meter

$ 19.90

6” Meter

$ 22.60

8” Meter

$ 25.60

10” Meter

$ 28.30

12” Meter

$ 31.30

Current customer rates/water bills are not impacted or changed by adopting the plan.

WESTERN MUNICIPAL WATER DISTRICT
14205 Meridian Parkway
Riverside, CA 92518

Moving up or down through the Stages will take place through a resolution of the Western
Municipal Water District Board of Directors or emergency declaration in the case of
catastrophic event by the general manager or designee. Board approval would be sought
immediately after any emergency declaration. All practices would go into effect upon
adoption. Public notification would take place within 10 days of implementation.

Contingency Plan
Public Hearing
is scheduled
for 6 p.m.
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Every customer receives a calculated water budget based on individualized factors, for
example, the number of residents and the size of the irrigated landscape area in relation
to daily weather needs. The rate structure for the Water Charge described above has five
tiers. This budget-based rate structure applies equally to single-family residential, dedicated
landscape, commercial, industrial and institutional customers. Customers who stay within
their calculated water budget (Tier 1 and Tier 2 combined) pay the lowest rates; they do not
pay the higher rates associated with Tiers 3, 4 or 5. Only customers who exceed their water
budget pay the higher priced tiers. The revenue generated in the higher tiers is used to
offset the cost of securing higher priced water and to fund customer programs designed to
reduce water use.

Feb. 18, 2015, at
Western Municipal
Water District’s
14205 Meridian
Parkway Office
in Riverside. At this
Board Meeting,

Contingency Plan
Riverside Service Area

Current Water Budgets in Detail

Wednesday,
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Helping our
community
prepare for
water shortages

•
		

Tier 2 – Efficient Outdoor Use: Based on the efficient outdoor water needs
of your property.
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Tier 5 – Unsustainable Use: Based on exceeding your total water budget
by more than 50%.

Under Western’s current Water Shortage Contingency Plan, the District – and you, our customers – are in Stage 1, which
calls for mandatory restrictions including no watering between 8 a.m. and 8 p.m., no water runoff from your property and
fixing leaks ASAP. Stage 1 in both the current and proposed Plans are identical.

Water Shortage Contingency Plan Examples
		
EXAMPLE
STAGE

4a

REDUCTION
AMOUNT

10%

USAGE
AFFECTED

REQUIRED
ACTIONS

outdoor only

Riverside 2014

less irrigation;
Residential Customer
4b
40%
outdoor only
those with
				 efficiently irrigated,
Commercial Landscape 4a
10%
outdoor only
climate-appropriate
Customer
plants will be
less affected
Commercial Landscape 4b
40%
outdoor only
Customer

Participate in the Process

•
		

• Submit a Comment or Question: Customers with comments or questions can
contact the District at 951.571.7285 or outreach@wmwd.com. We’re here to
answer your questions.

Tier 4 – Excessive Use: Based on exceeding your total water budget
by between 25% and 50%.

• Attend the Public Hearing: The Board will formally consider the proposed
updated Water Shortage Contingency Plan and its impact on your water
service fees at a Public Hearing to be held on Feb. 18, 2015, at 6 p.m. at the
District Office, 14205 Meridian Parkway, Riverside

•
		

• Submit a Written Protest: Any tenant directly responsible for the payment of
water service fees and any owner of property upon which retail water service
fees are imposed may file a written protest against those portions of the Plan
that impact customers’ water budgets and the rates that may be imposed
during specified Stages. Written protests may be submitted by mail or in
person to Western at 14205 Meridian Parkway, Riverside, California 92518
Attn: General Manager, or at the Public Hearing (date and time noted above),
provided they are received prior to the conclusion of the public comment
portion of the Public Hearing. A valid written protest must include your name,
the address at which service is received from Western, a statement of protest
against the updated Plan and your original signature. Only one protest per
property will be counted. Any protest submitted by e-mail or other electronic
means will not be accepted as a valid written protest.

Tier 3 – Inefficient Use: Based on exceeding your total water budget
(Tier 1 and Tier 2) by up to 25%.

The Board of Directors will consider all written protests timely submitted and
hear all oral comments to the proposed Plan and its impact on water service
fees at the Public Hearing. Oral comments at the Public Hearing will not
qualify as formal protests unless accompanied by a written protest. Upon the
conclusion of the Public Hearing, the Board of Directors will consider adoption
of an ordinance authorizing the Plan. If written protests against the portions
of the Plan that impact customers’ water budgets and the rates applicable
during specified Stages are not presented by a majority of property owners or
customers of record of the identified parcels upon which water service fees are
imposed, the Board will be authorized to adopt those portions of the Plan as
described herein.

Public Hearing.

•
		

Please review the information in this document closely. If you have any
questions, please contact us at 951.571.7285 or outreach@wmwd.com.

during the

Para más información sobre este Plan o si tiene alguna pregunta, por favor
contacte a nuestra oficina de relaciones públicas, 951.571.7285 o outreach@
wmwd.com.

Water Waste:

concerns raised

Western’s Board of Directors want you to have the information you need to
consider the ways you can participate in the process:

and address

Tier 1 – Efficient Indoor Use: Based on the efficient indoor water needs
of your household.

Fo
WM
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•
		

Secu

Securing Your Water Supply

Water Budget:

Western staff will

Residential Customer

Water Shortage

Implementation

The Water Shortage

With drought and emergency
situations continuously a
threat to our water supply,
Western Municipal Water
District has had a Water
Lake
Oroville

Shortage Contingency
Plan in place since 2009 to
strategically reduce water
consumption in severe
circumstances. Western is
updating the Plan as a
result of the increasingly
serious drought conditions
and to better coordinate
with the 2011 water
budget rate program.

Public Hearing
Feb. 18, 2015 • 6 p.m. • Western Municipal Water District
14205 Meridian Pkwy, Riverside • wmwd.com
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Fo
WM

Tier 2 – Efficient Outdoor Use: Based on the efficient outdoor water needs
of your property.

•
		

Tier 4 – Excessive Use: Based on exceeding your total water budget
by between 25% and 50%.

Tier 5 – Unsustainable Use: Based on exceeding your total water budget
by more than 50%.

•
		

Tier 3 – Inefficient Use: Based on exceeding your total water budget
(Tier 1 and Tier 2) by up to 25%.

•
		

•
		

Water Waste:

Tier 1 – Efficient Indoor Use: Based on the efficient indoor water needs
of your household.

•
		

Water Budget:

Every customer receives a calculated water budget based on individualized factors, for
example, the number of residents and the size of the irrigated landscape area in relation
to daily weather needs. The rate structure for the Water Charge described above has five
tiers. This budget-based rate structure applies equally to single-family residential, dedicated
landscape, commercial, industrial and institutional customers. Customers who stay within
their calculated water budget (Tier 1 and Tier 2 combined) pay the lowest rates; they do not
pay the higher rates associated with Tiers 3, 4 or 5. Only customers who exceed their water
budget pay the higher priced tiers. The revenue generated in the higher tiers is used to
offset the cost of securing higher priced water and to fund customer programs designed to
reduce water use.

Current Water Budgets in Detail

Moving up or down through the Stages will take place through a resolution of the Western
Municipal Water District Board of Directors or emergency declaration in the case of
catastrophic event by the general manager or designee. Board approval would be sought
immediately after any emergency declaration. All practices would go into effect upon
adoption. Public notification would take place within 10 days of implementation.

Implementation

4a

10%

REDUCTION
AMOUNT

outdoor only

USAGE
AFFECTED

REQUIRED
ACTIONS

less irrigation;
Residential Customer
4b
40%
outdoor only
those with
				 efficiently irrigated,
Commercial Landscape 4a
10%
outdoor only
climate-appropriate
Customer
plants will be
less affected
Commercial Landscape 4b
40%
outdoor only
Customer

Residential Customer

		
EXAMPLE
STAGE

Water Shortage Contingency Plan Examples

Under Western’s current Water Shortage Contingency Plan, the District – and you, our customers – are in Stage 1, which
calls for mandatory restrictions including no watering between 8 a.m. and 8 p.m., no water runoff from your property and
fixing leaks ASAP. Stage 1 in both the current and proposed Plans are identical.

Public Hearing.

during the

concerns raised

and address

background

provide information,
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Participate in the Process

Western’s Board of Directors want you to have the information you need to
consider the ways you can participate in the process:

• Submit a Comment or Question: Customers with comments or questions can
contact the District at 951.571.7285 or outreach@wmwd.com. We’re here to
answer your questions.

• Attend the Public Hearing: The Board will formally consider the proposed
updated Water Shortage Contingency Plan and its impact on your water
service fees at a Public Hearing to be held on Feb. 18, 2015, at 6 p.m. at the
District Office, 14205 Meridian Parkway, Riverside

• Submit a Written Protest: Any tenant directly responsible for the payment of
water service fees and any owner of property upon which retail water service
fees are imposed may file a written protest against those portions of the Plan
that impact customers’ water budgets and the rates that may be imposed
during specified Stages. Written protests may be submitted by mail or in
person to Western at 14205 Meridian Parkway, Riverside, California 92518
Attn: General Manager, or at the Public Hearing (date and time noted above),
provided they are received prior to the conclusion of the public comment
portion of the Public Hearing. A valid written protest must include your name,
the address at which service is received from Western, a statement of protest
against the updated Plan and your original signature. Only one protest per
property will be counted. Any protest submitted by e-mail or other electronic
means will not be accepted as a valid written protest.

The Board of Directors will consider all written protests timely submitted and
hear all oral comments to the proposed Plan and its impact on water service
fees at the Public Hearing. Oral comments at the Public Hearing will not
qualify as formal protests unless accompanied by a written protest. Upon the
conclusion of the Public Hearing, the Board of Directors will consider adoption
of an ordinance authorizing the Plan. If written protests against the portions
of the Plan that impact customers’ water budgets and the rates applicable
during specified Stages are not presented by a majority of property owners or
customers of record of the identified parcels upon which water service fees are
imposed, the Board will be authorized to adopt those portions of the Plan as
described herein.

Please review the information in this document closely. If you have any
questions, please contact us at 951.571.7285 or outreach@wmwd.com.

Para más información sobre este Plan o si tiene alguna pregunta, por favor
contacte a nuestra oficina de relaciones públicas, 951.571.7285 o outreach@
wmwd.com.
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