Your bill includes the
following monthly charges
1

Total water charge
This is the total cost of water used during
the billing period. Your meter measures in
hundred cubic feet (HCF) which is equal to
748 gallons which is one billing unit (BU).

2

Sewer (wastewater) charge
If Western is your sewer (wastewater) service
provider, this is the monthly charge for
removing and treating wastewater (sewer)
from your home. This rate will vary depending
on your location within Western’s service area.
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3

Water reliability charge
(Riverside service area customers only):
This charge supports the cost of capital
expenditures for infrastructure that enhances
local water supply reliability.

4

MWD readiness-to-serve charge
The Metropolitan Water District of Southern
California (MWD) supplies most of Western’s
imported water. This charge supports system
capital costs for emergency storage capacity
and available capacity to deliver supplies
reliably during emergencies, major facility
outages, hydrologic variability, and variances
in local resources. This means that facilities
such as Lake Skinner and Diamond Valley Lake
become water supply resources in the event
of a disaster or long-term drought.
This charge is issued based on the size of the
meter on your property. The larger the meter,
the higher your cost to access the system.

City of Riverside utility tax
The City of Riverside requires Western to assess
a 6.5 percent “user’s tax” on charges for metered
water and water service charges (per Riverside
Municipal Code § 3.14.060). This City tax is applied
to water bills of Western customers living within the
Riverside city limits. All funds collected from this tax
are forwarded to the City of Riverside. The funds
are not used in any way by Western.

5

Pumping charge
This charge supports the cost of energy
needed to move water to the Western storage
reservoir that serves your area. Some service
areas, or zones, require more energy than
others due to their location and elevation.

6

System charge
This charge is applied to fixed costs such
as water treatment, water quality testing,
environmental compliance, meters, and
administrative costs. This charge is issued
based on the size of the meter on your
property. The larger the meter, the higher
your cost to access the system.
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Your bill includes the
following monthly charges
1

Total water charge
This is the total cost of water used during
the billing period. Your meter measures in
hundred cubic feet (HCF) which is equal to
748 gallons which is one billing unit (BU).

2

Sewer (wastewater) charge
If Western is your sewer (wastewater) service
provider, this is the monthly charge for removing and
treating wastewater (sewer) from your home. This rate will
vary depending on your location within Western’s service area.
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System charge
This charge is applied to fixed costs such as water treatment, water quality testing, environmental
compliance, meters, and administrative costs. This charge is issued based on the size of the meter
on your property. The larger the meter, the higher your cost to access the system.
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